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SERVICE CONTRACT NOTICE

< Juniper MX480 router Maintenance Service >

<Location – TEIN Hong Kong & Singapore POP >

1. Publication reference

ACA 2016/376-562

2. Program title

Asi@Connect (for further information on the program, please visit www.tein.asia)

3. Maximum Budget

€ 49,000 (Hong Kong: €24,000, Singapore: €25,000)

4. Terms of contract

July 2023 to July 2024(1yr)

5. Contracting authority

TEIN*CC (Seoul, Republic of Korea)

6. Contract description

Equipment Serial # Location Service period

Juniper MX480 JN1268C15AFB Hong Kong (Mega-I DC)1 July 2023
- July 2024Juniper MX480 JN12680AEAFB Singapore (Global Switch)2

☞ The minimum service requirement is 8x5 NBD (Next Business Day)

7. Eligibility

Please refer to Attachment 1 below for further details.

8. Evaluation Criteria

- Contracts will be awarded to the most economically advantageous, valid and complete
offers. The evaluation steps are as follows:

- Firstly, an eligibility test for each applicant will be carried out. No further evaluation will
proceed if he or she is ineligible based on Section 7 above.

- Secondly, the financial and technical capacity of each applicant will be tested.
Concerning the former, each applicant will submit her last two years' summary of the

1 Room 805, 8/F, Mega-iAdvantage, 399 Chai Wan Road, Chai Wan, Hong Kong

2 0A06, 0A07, China Telecom Global Suite, 6th Floor, Global Switch No.2 Tai Seng Avenue Singapore 534408
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Balance sheet and Income statement. Regarding the technical capacity, the applicant will
submit CVs of relevant experts and at least three similar maintenance service cases
performed last year (2022). This test will result only in a PASS or FAILURE for each
applicant.

- Lastly, among applicants who pass the above two tests, one proposing the lowest price
will be awarded a contract.

9. Additional information

- Quotes received in response to this invitation may be awarded wholly, in part or not
at all.

10. Documents required for responding to this RFQ

No standard forms or formats exist and are issued. However, the following information
at least should be submitted through this tender.

- Quotes for the service period and maintenance and support service information based
on Section 6 above (max. three pages). Tenderers should also notify the nationality
of their prospective contracting parties (e.g. Hong Kong, Singapore, China).

- One page of the Balance sheet and Income statement for the last two years (max. four
pages).

- CVs of experts.

- Information of at least three cases in which similar maintenance service cases were
performed last year (2022).

11. Submission of tenders

Tenders must be submitted in English and the currency of EUR via email addressed to
pmt@teincc.org. They should be submitted by 23:59 UTC +09:00, 20 June 2023.

12. Communications

Please send all queries or comments addressed to pmt@teincc.org.

mailto:pmt@teincc.org
mailto:pmt@teincc.org
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Attachment 1. List of Countries eligible to participate in the procurement tender

1. Participation in this tender is normally open on equal terms to the following nationals or legal
persons:

a) Legal persons from Asi@Connect partners countries.

Number Country Number Country
1 Afghanistan 13 Mongolia
2 Australia 14 Myanmar
3 Bangladesh 15 Nepal
4 Bhutan 16 New Zealand
5 Cambodia 17 Pakistan
6 China 18 Philippines
7 Hong Kong 19 Singapore
8 India 20 South Korea
9 Indonesia 21 Sri Lanka

10 Japan 22 Thailand
11 Laos 23 Vietnam
12 Malaysia 24 Chinese Taipei

b) Legal persons from several non-EU OECD/DAC member countries, namely Canada,
Switzerland and the United States.

2. Please check TEIN*CC if your entity's eligibility is still unclear, addressed to pmt@teincc.org.
//the end//
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